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THE ABC OF
BEHAVIOUR CHANGE

System 1: G ) ) System 2:
C. Feedback loop as attitudes and beliefs

» Automatic, fast, entrenched, are reformed and behaviours change « Reflective, slow,
habitual behaviours conscious, rational

our decisions * Responsible for 5%
« Greater influences on : of our decisions

longer term behaviour « Can influence short
: term behaviour;

unlikely to influence

B. Behaviour longer term on its own

change is enhanced

by tools that Q
increase efficacy & A. Use emotional stir

reinforced by social up to make System 2
environment want to change. Use
the heart to speak to
the head; engaging
the brain in an active
learning process

™

Based on Kahneman, 2002
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J WATCH Sergeant Willam Gill's innovative idea, to enhance security with
unmanned aerial surveillance, put into action, The Jericho EDGY Air Force
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Reaching for the stars
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