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WHS LEGISLATION 

• Health is defined as both physical and psychological 

 

• Section 19 - Primary duty of care 

 

o Safe systems of work 

o Information, instruction, training, supervision  

o (3) (g) Monitoring risks to health  

 

• Duty to consult 

• Due diligence  

• So far as reasonably practicable  



Other legislation   
• Anti discrimination   

requires reasonably adjustments to be made to allow workers to 

perform job requirements 

 

• Fair Work Act 2009   

flexible working arrangements eg hours, patters of work 

 

• Fair Work Commission  

Stop bullying order  



Other legislation – disclosure & privacy  

If a worker discloses their mental health condition:  

 

• Privacy legislation ensures personal information is 

not disclosed to anyone without the consent 

 

• Any information can only be used for the 

purposes for which it was disclosed 



What’s better then intervention?  

Prevention  



Risk Management  

Step 1: identify 

 

Step 2: assess 

 

Step 3: control 

 

Step 4: review 



Systematic approach  



National Guide released June 2018 by SafeWork Australia 
 



Stress Continuum  

o Environment (noise) 

o Organisational (job demand) 

o Individual (physiology) 



Model of Work-Related Stress 
 

Job demands  

Poor support  

Role clarity  

Poor change management  

Recognition and reward  

Violent or traumatic events  

Poor environmental conditions 
   

Work Related Stress   

Physical injury / 

illness  

Psychological injury 

/ illness  
Poor health 

behaviours   



Signs & Symptoms  

Physical  Cognitive Emotional  Behavioural 

Sleep 

disturbance 

Lack of 

concentration 

Loneliness Panic 

Slumped 

posture 

Forgetfulness Irritability Chewing 

fingernails 

Headaches Difficulty 

making 

decisions 

Angry 

outbursts 

Clumsiness 

Tightness in 

neck/back 

muscles 

Orientation to 

past  

Insecurity  Increased 

alcohol abuse 



Leadership - It’s Not Always Easy  

60 per cent of managers/ 

supervisors say dealing with 

conflict is one of the most 

stressful parts of their job.   
(Ipsos Reid 2012. Psychological health and safety at work)  







Leadership  
Develop leadership skills that: 

• Understanding your own perceptions  

• Communicating more effectively 

• Engaging team members 





Risk Assessment Tools  

www.worksafe.qld.gov.au 

www.worksafe.qld.gov.au/  

people at work 
www.commerce.wa.gov.au 



Heads up -  



Question. Persuade. Refer. 

Accessible training (face-to-face + online) for 

everyone  

 

60-90 minutes 

 

Key components: 

- Where to go to learn more about preventing 

suicide 

- Common causes of suicidal behaviour 

- Warning signs of suicide 

- How to get help for someone in crisis 

 

 

 



Lifespan – free suicide prevention   

https://www.blackdoginstitute.org.au/research/lifespan 



This way up – Mindfulness course 



eMHprac | e-mental health in practice  http://www.emhprac.org.au/services/ 

http://www.emhprac.org.au/services/


Questions 
 

 

Online: Report a workplace concern or issue 

Phone: 13 22 81 

Email: worksafe@act.gov.au 

 

 

FOR EMERGENCIES DIAL 000 
 

https://www.accesscanberra.act.gov.au/app/forms/worksafe_report/session/L2F2LzEvdGltZS8xNTcxMDk4NDkzL2dlbi8xNTcxMDk4NDkzL3NpZC9mVVZoTm9DRng5bHIxdTVaZElIcGp4aUNVV3Ryaks0V1c5Q0xmRUYxQ3Y1QjFtelRVU2lNcFl5JTdFZEl4VUw0V1h2dVZIOUlMaiU3RWFZa0JHJTdFX2x4Yk1jZlR1V1c3eGxmYkNKNmNMcEFxUjYlN0UzbmpoYmp4b2YwM0owZyUyMSUyMQ==
tel:132281
mailto:worksafe@act.gov.au

